501 EasB8th Street
Erie, PA 16546

8148242000
8008251926
mercyhurst.edu

IT SIpport Pecidist — Leasig Wordinator

Location Erie

Department: Computer €nter
Reports To: Assistant VP ofetEhnology
Full/Part Time: ExempFull Time
Classification Administrator

Closes: open until filled

Remote Work Available: No

POSITION SUMARY

This mwsition will be required © support dl desktop and laptop s/stems @ross empus.Desktop sipport
responsibilities inlude maging mrw FCs or laptopsoonfiguring Aple omputers, fardware/software
setup and mnfiguration remote control and hone sipportto troubleshoot ad resolve ssuesLeased
equipment eplacement,repair and returns. Windows ad Apple G5 sipport.

DUTIES AND RESPONSIBILITIES
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Computer Equipmeri_ease Process:

X Manage theeasing process for the replacement and return of leased equipment across campus.
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X Manage the student employee assigned to assist \eidsing
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x Under direct supervisiorprovide support for users withcompus € Z E 4 (EA &
issues.
Accuratelydiagnose and resolve technical issues.
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and track leased equipment.
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clients at all levels.
x Perform other taskas requested or assigned.
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EDUCATI® AND EXPERIENCE

Bachelor’s dgree in ifiormation technology or related fidd preferred. Tree to five years of experience
in Information Technology peferred a equivalert combinatian of educatiom and experience

SKILLS ANBBILITIES
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Technical skills



WORKING GNDITIONS

The physical@mands @scribed lere are representativ of those that nust be met by @ employee to
successfully grform the essential functios of this jd. Reasonable amommodatiors may e made to
enable individuals with disabilities to perform the essential functions.
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